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Exactly What To Say – Humanize your 
Marketing 

With much of the world focused on automation, artificial intelligence 
and systemizing processes to accelerate growth – the missing 
ingredient is that we are all in the business of influencing people. 

Forgetting the humanity within a customer base can easily sabotage 
results. Applying time-proven psychological strategies to your key 
marketing communications instantly delivers you a fair advantage. 

This engaging and inspiring session delivers practical and real-world 
examples, unique to your industry on how using more of the right words 
at the right time increases loyalty, improves customer experience and 
wins more business.


